Infroduction

This is a supplemental User Guide intended to describe the following SMART features: Deleting
Ovutstanding Errors (Tags) (Search/Edit>Brokers>Filing/Contracts>Outstanding Errors (Tags))

NOTE: This information is also included as part of the entire and comprehensive User Guides: Broker
Search, Correct Errors (Tags), Delete Errors (Tags), and Resolve Commonly Assigned Errors (Tags).

Prerequisites

Prior to accessing SMART and/or utilizing the API, you are required to accept any licensing
agreements: Privacy Policy, Terms of Use, and SMART Connector and/or API User Licensing
Agreement (when applicable).

Environments
The following URLS are used for SMART:
Test: https://test.sltx.org/ Production: hitps://smart.slix.org/

Primary Navigation
Click “View Errors (Tags)” or “Outstanding Errors (Tags)” from Broker Landing page.

How are you today, Your Name Here? 3 Pavme
y Y, A $8,657.30
Pay Invoice

Broker: SLTX TEST AGENCY

YTD OVERVIEW

Stamping Fee You have 847 items that

Policy Premium Policies Total Tax
/\ have one or more errors

$13,134,122.36 117 $642,356.81 $6,367.37

¥ 86.97% ¥ 98.25% ¥ 86.85% + 91.58%

What would you like to do today?

B FILE Wl REPORTS © AuDIT

Policies and Premium Dashboard Complete Policy Audit

View and Upload API Filings
Data Entry View Reports

Policy Limits Upload Outstanding Errors (Tags)

Settings & Help

Manage Users Helpful Documents Need More Help?
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https://test.sltx.org/
https://smart.sltx.org/

All outstanding errors (tags) for your agency will be shown on the Outstanding Errors (Tags) sub-page,
sorted by age. From this sub-page, you may DELETE errors (aka pendings) by selecting one or more
individually or delete all outstanding errors (aka pendings) items for your agency.

<Feature> For detailed information on the “correct” errors (tags) feature, which allows you to correct
or fix the originally submitted and errored (tagged) item, view the “Correct Errors (Tags)”
documentation from Filing — Data Entry sub-section of the SMART Videos and Guides page.

<Additional Resource> To learn more about recommendations for correcting the most commonly
assigned errors (tags), view the “How to Resolve Commonly Assigned Errors (Tags)” documentation
from Filing — Data Enfry sub-section of the SMART Videos and Guides page.

Home / Search - kdit / Brokers / Y9999

SLTXTEST AGENCY

TDl License No. 99999 | TDIBroker ID 666666666 | NPN

LICENSE/CONTACT MONTHLY TOTALS FILING/ CONTRACTS LATE FILING AUDIT M&A HISTORY SECURITY

Filing Preference Contracts Outstanding Errors (Tags) Previous Uploads Coverage & Class Mappings

Outstanding Errors / Tags

[ Delete All Pending ] Delete Pending ‘0[ Display * ]
DELETE REPORT BATCH TRANSACTION EFFECTIVE TOTAL
PENDING DATE NO USER POLICYNUMBER  STATUS  TYPE DATE GROSS AGE ERRORS ACTIONS
» FQ| Total Tax does not match computed total tax.
« FR| Stamping Fee does not match computed Stamping Fee.
(m} 04/01/2024 3122  JDOE ABC12345 PENDING New Policy 04/22/2019 2563785 39 + HQI ACoverage Code i required, even when there is no premium for this transaction. o’

+ 52| Computed gross premium does not match gross premium on transaction.

+ DC]| Policy has endorsements effective after the. i Either submit a rei or sal of
ffective after the d: i
« FQ| Total Tax does not match computed total tax.
] 04/01/2024 3122 JDOE XY29876 PENDING ~ Cancellation 04/09/2019  -1367.10 39 « FR|Stamping Fee does not match computed Stamping Fee. /
* H2| Total gross credited cannot be more than the total gross on the policy
« H4| Premium credited cannot be more than the total premium on the policy
« 52| Computed gross premium does not match gross premium on transaction.
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Delete individual Pendings:
To delete individual pending (error / tag) items, select one or more pending (error / tag) items from
the DELETE PENDING column, then click “Delete Pending”.

Home / Search - Edit / Brokers / 99999

SLTXTEST AGENCY

TDI License No. 99999 | TDIBroker ID 666666666 | NPN

LICENSE/CONTACT MONTHLY TOTALS FILING / CONTRACTS LATE FILING AUDIT MS&A HISTORY SECURITY

Filing Preference Contracts Outstanding Errors (Tags) Previous Uploads Coverage & Class Mappings

Outstanding Errors / Tags

Delete All Pending Delete Pending ](D [ Display v ]

DU | Syndicate not found in the database

GT | The use of this company and/or syndicate is restricted. Please contact the Help Desk.

UW | Policy includes syndicates, but underwriter is invalid. All policies issued by Underwriters at Lloyd's must identify /
both Underwriters at Lloyd's and the individual syndicates

04/01/2024 3120  JDOE ABC12345 PENDING  New Policy 11/01/2023  970.55 41

DU | Syndicate not found in the database

GT | The use of this company and/or syndicate is restricted. Please contact the Help Desk.

UW | Policy includes syndicates, but underwriter is invalid. All policies issued by Underwriters at Lioyd’s must identify /
both Underwriters at Lioyd’s and the individual syndicates

(m} 04/01/2024 3120  JDOE AAASS5 PENDING  New Policy 11/01/2023 97055 41

04/01/2024 3120 JDOE 11119999 PENDING  New Policy 11/01/2023 97055 41 E6|Syndicates were designated but the underwriter company is missing for security percentages. /

C1] CustomlD is already in use by another transaction. All new transactions filed though SMART must have a unique
04/01/2024 3122 JDOE AAASS5S PENDING  New Policy 07/13/2017 133560 39  CustomlD for the agent. This ID is used to locate the original i reversals, i error correction, /
updates, and deletions can be filed
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Delete All Pendings:
Click “Delete All Pending” to delete all pending (error / tag) items for your agency. Then click YES to
confirm.

Home / Search - Edit / Brokers / 99999

SLTXTEST AGENCY

TDI License No. 99999 | TDIBroker ID 666666666 | NPN

LICENSE/CONTACT MONTHLY TOTALS FILING / CONTRACTS LATE FILING AUDIT M&A HISTORY SECURITY

Filing Preference Contracts Outstanding Error Previous Uploads Coverage & Class Mappings

Outstanding Errors / Tags

Delete All Pending

I Delete Pending ]G) [ Display v ]

m] 01/02/2024 8590 JDOE 12345A01 PENDING  New Binder 12/15/2023 13951.89 118 S2|C d lium does not match gross i i /
(m] 01/03/2024 8711 JDOE 12346A01 PENDING  Renewal Binder 12/26/2023 1992.54 117 52| C d ium does not match gross i /
O 01/03/2024 8757 Jooe 999GL457S PENDING  New Binder 12/21/2023 7448.64 117 52| Computed gross premium does not match gross premium on transaction. /
O 01/03/2024 8781 JDOE AAASSS PENDING  New Binder 12/28/2023 3278.92 117 S2|C lium does not i i 7
O 01/04/2024 2000 JooE 22999 PENDING  New Binder 12/15/2023 133571 116 S2|C d ium does not match i i 7
8] 01/04/2024 2017 JDoE 123456 PENDING  New Binder 12/15/2023 3157.18 116 S2|C d ium does not match gros: i i /7

Home / Search - Edit / Brokers / 99999

SLTXTEST AGENCY

TDI License No. 99999 | TDIBroker ID 666666666 | NPN

LICENSE/CONTACT MONTHLY TOTALS FILING / CONTRACTS LATE FILING AUDIT M&A HISTORY SECURITY

Filing Preference Contracts O anding Error Previous Uploads Coverage & Class Mappings

Outstanding Errors / Tags

I Are you sure you want to delete all pending transactions? Yes No

‘ Delete Pending |

PENDING  DATE NO USER POLICY NUMBER STATUS  TYPE DATE GROSS AGE ERRORS ACTIONS

mn 01/02/2024 8590 JDOE 12345A01 PENDING  New Rinder 12/15/2023 1395189 118 52| Comouted zross oremium does not match gross oremium on transaction. /7
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Alternative Navigation
Step 1: Select Search/ Edit menu and click Brokers

() HOME
SEARCH/EDIT v
BROKERS
INSURERS
POLICIES

CODES

Step 2: After clicking Brokers from Search/Edit menu, License/Contact tab is loaded by default.

Home / Search - Edit / Brokers / 99999

SLTXTEST AGENCY

TDI License No. 99999 | TDIBroker ID 666666666 | NPN

LICENSE/CONTACT MONTHLY TOTALS FILING / CONTRACTS LATE FILING AUDIT M&A HISTORY SECURITY

License Information

Broker Type License Status License Effective License Expiration
Corporate Active 12/31/2003 12/31/2022

Step 3: Select Filing/Contracts tab, and then the Outstanding Errors (Tags) sub-tab, to perform all
available actions relating to Outstanding Errors (Tags).

Home / Search - Edit / Brokers / 99999

SLTXTEST AGENCY

TDl License No. 99999 | TDIBroker ID 666666666 | NPN

LICENSE/CONTACT MONTHLY TOTALS FILING / CONTRACTS LATE FILING AUDIT M&A HISTORY SECURITY

o
Filing Preference Contracts Outstanding Errors (Tags) Previous Uploads Coverage & Class Mappings
e ———
Outstanding Errors / Tags
D = oo 19 [ o
elete All Pending Delete Pending Display
DELETE  REPORT BATCH TRANSACTION  EFFECTIVE  TOTAL
PENDING  DATE NO USER POLICYNUMBER  STATUS  TYPE DATE GROSS AGE ERRORS ACTIONS
« FQ/ Total Tax does not match computed total tax.
« FR| Stamping Fee does not match computed Stamping Fee.
(] 04/01/2024 3122 JDOE ABC12345 PENDING  New Policy 04/22/2019  25637.85 39 « HQ| ACoverage Code is required, even when there is no premium for this transaction. /
+ 52| Computed gross premium does not match gross premium on transaction.
« DC| Policy h: ffective after the ion date. Either submit a rei) or | of

ffective after the d:
+ FQ| Total Tax does not match computed total tax.

O 04/01/2024 3122 JDOE XY29876 PENDING ~ Cancellation 04/09/2019  -1367.10 39 * FR|Stamping Fee does not match computed Stamping Fee. /
» H2| Total gross credited cannot be more than the total gross on the policy

« H4| Premium credited cannot be more than the total premium on the policy
. S2|C premium does not match gros: i i
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Secondary Navigation and Alternate (Manual) Workflow
Step 1: From the Broker Landing page, click Data Entry from the File tile.

How are you today, Your Name Here?
Broker: SLTX TEST AGENCY

YTD OVERVIEW

$13,134,122.36 117

What would you like to do today?

T FILE

View and Upload API Filings
Data Entry

Policy Limits Upload

Settings & Help

Manage Users Helpful Documents

$642,356.81 $6,367.37

JIl REPORTS © AUDIT

Policies and Premium Dashboard Complete Policy Audit
View Reports

Outstanding Errors (Tags)

Need More Help?

Pending Payment

A $8,657.30

Pay Invoice

Outstanding Errors (Tags)

You have 847 items that
& have one or more errors

(tags).

View Errors (Tags)

Step 2: From the Data Entry landing page, click “New Transaction”

Home / Filing / Data Entry

Data Entry
Get Started

What would you like to do today?
T New Filing
Used to make a new filing with SLTX, such as a new or

renewal policy / binder, audit, cancellation, premium
endorsement, name change, etc.

New Transaction

Recent Filings - Last 20 filings

BATCH  POLICYNO.

2832 W123

2832 w123

/ Policy Limits Upload

Used to upload policy limit information,
separate from the original transaction’s filing.

Policy

EFFECTIVE DATE
Installment 08/01/2024
Audit 08/01/2024

Search / Edit

Used to search for and review the detail of any previously
submitted transaction, and/or to make corrections to or
edit a submitted transaction.

Go to Search/ Edit

TOTAL GROSS SAVEAS

MM $2,464.96

@
=

MM $246.29
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Step 3: Select “Delete” from category section then select the PENDING ftile (type of tfransaction), then

click NEXT.

Home / Filing / Data Entry / Transaction Type

Data Entry

Select Transaction Type

Please select a transaction type to file.

New
Policy document that was issued.

Endorsement
Change(s) to a policy. Used to add or
delete coverage from a policy, and/or
certificates to a master policy.

Renewal

Policy issued in subsequent policy terms,

to extend an existing policy, or as the next
anniversary period for multi-year policies
paid in installments.

Installment
Used to let the insured pay out the

premium. Usually set up in equal amounts.

It may be monthly, quarterly, semi-
annually, etc.

Audit
An adjustment of the premium on a policy
based on an audit. An audit must be for
the entire time the coverage was in effect.

Reinstatement
If there was a Cancellation and premium
was returned there would be additional
premium for the reinstatement.

Filing Update/Corrections Reverse

Delete

Cancellation

Policy is cancelled at the request of the

company or the insured.

@ Pending

Tagged or Pended item, representing an
item that was returned to the agent or

agency unprocessed.

Cancel

Next

Step 4: Input policy number of pending transaction (to be deleted) and click SEARCH to locate
transaction. <Feature> Click VIEW to see further details for record(s) displayed. To view assighed

Errors, click ERRORS column.

Home / Filing / Data Entry / Transaction Type / Find a Policy

Delete Transaction
Transaction Type Report Date
Pending 02/07/2023

Input the policy number of the Pending and then click Search to locate the Pending to be Deleted.

Policy No.
1 result found for: Policy No. 123456.
SELECT POLICYNO. TYPE INSURED
® 123456 Pending SLTXPLUMBING

02/07/2023 415
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Step 5: Select appropriate transaction, then click NEXT.

Home / Filing / Data Entry / Transaction Type / Find a Policy

Delete Transaction

Transaction Type Report Date
Pending 02/07/2023

Input the policy number of the Pending and then click Search to locate the Pending to be Deleted.
Policy No.

1 result found for: Policy No. 123456.
SELECT POLICY NO. TYPE INSURED REPORTDATE ~ BATCH ERRORS HISTORY

123456 Pending SLTXPLUMBING 02/07/2023 415 1 View

Step 6: Captured data, including error (tag) descriptions, is copied from pending being deleted into
the Pending Delete screen. Then click DELETE to delete the pending (error / tag) transaction. Note: It
is not necessary to input additional data from the insurance document.

Home / Filing / Data Entry / Transaction Type / Find a Policy / Delete

Pending Delete

Originally Assigned Errors (Tags)

ERRORCODE ~ ERRORDESCRIPTION ERROR REASON

Item already in system-not processed to avoid dupP This item is already in our system.. To avoid duplication of premium, it is being returned to you unprocessed.

Basic Information

Policy No. Insured Name Report Date @ Optional - Upload Transaction ©
123456 SLTXPLUMBING 02/07/2023
Drag & Drop your files or Browse
Reference Number
Reference ©

Go back DELETE

Step 7: Once the deletion is successful, a “*Good Job” confirmation window will display (as
demonstrated below).

Good Job! & saveasPoF©

Pending for Policy No. 123456 has been deleted.
How do you want to proceed?

Ee—
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Version Changes

1.0
First documentation released for Search/Edit>Brokers>Filling/Contracts>Outstanding Errors
(Tags) sub-section (Delete workflow)
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