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Introduction 
This is a supplemental User Guide intended to describe the following SMART features: Correcting 
Outstanding Errors (Tags) (Search/Edit>Brokers>Filing/Contracts>Outstanding Errors (Tags)) 
 
 NOTE: This information is also included as part of the entire and comprehensive User Guides: Broker 
Search, Correct Errors (Tags), Delete Errors (Tags), and Resolve Commonly Assigned Errors (Tags).  
 
Prerequisites  
Prior to accessing SMART and/or utilizing the API, you are required to accept any licensing 
agreements: Privacy Policy, Terms of Use, SMART Connector and/or API User Licensing Agreement 
(when applicable).  
  
Environments   
The following URLS are used for SMART:   
Test: https://test.sltx.org/  Production: https://smart.sltx.org/   
 
 

 

 

 

 

 

 

Primary Navigation 

Click “View Errors (Tags)” or “Outstanding Errors (Tags)” from Broker Landing page. 

 

 

 

 

 

 

 

 

 

 

 

https://test.sltx.org/
https://smart.sltx.org/
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All outstanding errors (tags) for your agency will be shown on the Outstanding Errors (Tags) sub-page, 
sorted by age.  

Step 1: From this sub-page, you may CORRECT (or RESOLVE) a pended (or tagged) item by clicking 
the edit (pencil) icon from the ACTIONS column.  <Additional Resource> To learn more about 
recommendations for correcting the most commonly assigned errors (tags), view the “How to 
Resolve Commonly Assigned Errors (Tags)” documentation from Filing – Data Entry sub-section of the 
SMART Videos and Guides page. 

<Feature> For detailed information on the “delete” errors (tags) feature, view the “Delete Errors 
(Tags)” documentation from Filing – Data Entry sub-section of the SMART Videos and Guides page.  

  

https://www.sltx.org/education/training-videos/
https://www.sltx.org/education/training-videos/
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Step 2: Previously reported type and sub-type information, including error (tag) descriptions, is copied 
from errored transaction being corrected into the initial Correction entry screen so that you may 
make any necessary corrections before moving forward.  

Click NEXT to continue with Correction.  

 

 
 
 
 
 
 
 
 
 
 
 
Step 3: Previously reported data, including error (tag) descriptions, is copied from errored transaction 
into your Correction entry screen so that you may make any necessary adjustments or corrections 
before re-submitting. Correction entry screens will be based on the specific type of transaction being 
corrected. To learn more about the different types of transactions, please visit SLTX’s SMART Training 
Videos and Guides page.  

It is necessary to input any additional (or missing) data or correct existing (or previously submitted) 
data as necessary, to ensure the data matches the insurance document.  

Primary Navigation workflow steps (start here) 
 

 

 

https://www.sltx.org/education/training-videos/
https://www.sltx.org/education/training-videos/
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Features 
Coach mark(s) are available for additional situational context. Click the  icon.  

As an option, you may upload a PDF copy of your insurance document. This will automatically notify 
TechSupport via email for review, providing additional feedback or to document an indeterminate or 
questionable transaction. Note: Use of this feature is NOT required to complete a “filing” with SLTX. 
 

Step 4: Click CORRECT to submit or file corrected transaction with SLTX.    

<Note> All efforts will be made to prevent further or false positive late filings by automatically utilizing 
the Report Date of the Pending when calculating the “lateness” of a policy or binder filing (using 
“Correct Original Filing” field). 

 

 

 

 

 

Note: If any errors are detected, you will see a notification and the transaction will not post.  Make 
necessary corrections and click CORRECT to ensure correction is submitted.  
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Step 5: Once transaction is complete and filing is accepted, a “Good Job” confirmation window will 
display (as demonstrated below).   

  
You may print a confirmation of the filing by clicking Save as PDF. You may continue filing by clicking 
File Another Type or Continue Filing, or simply click Finish Filing to be returned to the Broker Landing 
page.   
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Alternative Navigation 
Step 1: Select Search/ Edit menu and click Brokers 

  

 

 

 

 

 

 

 

Step 2: After clicking Brokers from Search/Edit menu, License/Contact tab is loaded by default.  

Step 3: Select Filing/Contracts tab, and then the Outstanding Errors (Tags) sub-tab, to perform all 
available actions relating to Outstanding Errors (Tags).  
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Secondary Navigation and Alternate (Manual) Workflow 
Step 1: From the Broker Landing page, click Data Entry from the File tile. 

 Step 2: From the Data Entry landing page, click “New Transaction”.  
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Step 3: Select “Update/Correction” from category section then select the PENDING tile (type of 
transaction), then click NEXT.   

 
 

 

 

 

 

 

 

 

 

 

Step 4: Input policy number of pending transaction (to be corrected) and click SEARCH to locate 
transaction. <Feature> Click VIEW to see further details for record(s) displayed. To view assigned 
Errors, click ERRORS column. 
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Step 5: Select appropriate transaction, then click NEXT. 

 

Step 6: Previously reported type and sub-type information, including error (tag) descriptions, is copied 
from errored transaction being corrected into the initial Correction entry screen so that you may 
make any necessary corrections before moving forward.  

Click NEXT to continue with Correction.  

 

 
 
 
 
 
 
 
 
 
 
 
 

Step 7: Continue with the “correction” workflow as outlined in the Primary Navigation.  
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Version Changes 
1.0 

First documentation released for Search/Edit>Brokers>Filling/Contracts>Outstanding Errors 
(Tags) sub-section (Correction workflow) 
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