Infroduction

This is a supplemental User Guide intended to describe the following SMART features: Correcting
Ouvtstanding Errors (Tags) (Search/Edit>Brokers>Filing/Contracts>Outstanding Errors (Tags))

NOTE: This information is also included as part of the entire and comprehensive User Guides: Broker
Search, Correct Errors (Tags), Delete Errors (Tags), and Resolve Commonly Assigned Errors (Tags).

Prerequisites

Prior to accessing SMART and/or utilizing the API, you are required to accept any licensing
agreements: Privacy Policy, Terms of Use, SMART Connector and/or API User Licensing Agreement

(when applicable).

Environments
The following URLS are used for SMART:

Test: hitps://test.slix.org/ Production: hitps://smart.sltx.org/

Primary Navigation

Click “View Errors (Tags)” or “Outstanding Errors (Tags)"” from Broker Landing page.

How are you today, Your Name Here?
Broker: SLTX TEST AGENCY

YTD OVERVIEW

Policy Premium Policies Total Tax

$13,134,122.36 117 $642,356.81

+ 86.97% 4 98.25% ¥ 86.85%

What would you like to do today?

BT FILE Il REPORTS

View and Upload API Filings Policies and Premium Dashboard

Data Entry View Reports

Policy Limits Upload Outstanding Errors (Tags)

Settings & Help

Manage Users Helpful Documents Need More Help?

Stamping Fee

$6,367.37

+ 91.58%

© AuDIT

Complete Policy Audit

Pay

A $8,657.30

You have 847 items that

A\ haw

/e ONne or More errors

gs).
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All outstanding errors (tags) for your agency will be shown on the Outstanding Errors (Tags) sub-page,
sorted by age.

Step 1: From this sub-page, you may CORRECT (or RESOLVE) a pended (or tagged) item by clicking
the edit (pencil) icon from the ACTIONS column. <Additional Resource> To learn more about
recommendations for correcting the most commonly assigned errors (tags), view the “How to
Resolve Commonly Assigned Errors (Tags)” documentation from Filing — Data Entry sub-section of the
SMART Videos and Guides page.

<Feature> For detailed information on the “delete” errors (tags) feature, view the “Delete Errors
(Tags)" documentation from Filing — Data Entry sub-section of the SMART Videos and Guides page.

Home / Search - kdit / Brokers / Y9YYY

SLTXTEST AGENCY

TDI License No. 99999 | TDIBroker ID 666666666 | NPN

LICENSE/CONTACT MONTHLY TOTALS FILING / CONTRACTS LATE FILING AUDIT M&A HISTORY SECURITY

Filing Preference Contracts Outstanding Errors (Tags) Previous Uploads Coverage & Class Mappings

Outstanding Errors / Tags

[ Delete All Pending H Delete Pending ‘O[ Display ]
DELETE REPORT BATCH TRANSACTION EFFECTIVE TOTAL
PENDING  DATE NO USER POLICYNUMBER  STATUS  TYPE DATE GROSS AGE ERRORS ACTIONS
FQ| Total Tax does not match computed total tax.
) + FR| Stamping Fee does not match computed Stamping Fee.

[m] 04/01/2024 3122  JDOE ABC12345 PENDING New Policy 04/22/2019  25637.85 39 + O} ACoverage Codleauinedeyen whenthere fsiio presnlini for this trarssaction:

. 52/C jum does not match gross premium on transaction.

« DC|Policy fective after the on date. Either submit a ei or areversal of

ffective after the d:

« FQ|Total Tax does not match computed total tax.
O 04/01/2024 3122  JDOE XY29876 PENDING ~ Cancellation 04/09/2019  -1367.10 39 « FR|Stamping Fee does not match computed Stamping Fee. /

« H2| Total gross credited cannot be more than the total gross on the policy

« H4| Premium credited cannot be more than the total premium on the policy

. 82|C fum does not match gross premium on transaction.
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Step 2: Previously reported type and sub-type information, including error (tag) descriptions, is copied
from errored transaction being corrected into the initial Correction entry screen so that you may
make any necessary corrections before moving forward.

Click NEXT to continue with Correction.

Home / Filing / Data Entry / Transaction Type / Find a Policy / Transaction Type (Pended)
Data Entry
Originally Assigned Errors (Tags)

ERRORCODE ~ ERROR DESCRIPTION ERROR REASON

FQ

FR

S2

New Transaction Type

New

Total Tax does not match computed total tax.

Stamping Fee does not match computed Stamping Fee.

Gross Premium s incorrect.

Transaction Type and Sub-Type Update

New Sub-Type
**NOACTION CODE **

Total Tax does not match computed total tax.

Stamping Fee does not match computed Stamping Fee.

Computed gross premium does not match gross premium on transaction.

Step 3: Previously reported data, including error (tag) descriptions, is copied from errored transaction
into your Correction entry screen so that you may make any necessary adjustments or corrections
before re-submitting. Correction entry screens will be based on the specific type of transaction being
corrected. To learn more about the different types of transactions, please visit SLTX's SMART Training
Videos and Guides page.

It is necessary to input any additional (or missing) data or correct existing (or previously submitted)
data as necessary, to ensure the data matches the insurance document.

FOME / FING / USta SNUry / 17SNs3CUON 1YPE / FING 3 FOIICY / UPOETE/LOECUons
Originally Assigned Errors (Tags)
ERRORCODE ~ ERRORDESCRIPTION ERROR REASON
FQ  Total Taxdoes not match computed total tax. Total Tax does not match computed total tax.
FR  Stamping Fee does not match computed Stamping Fee. Stamping Fee does not match computed Stamping Fee.
S2  GrossPremiumisincorrect. Computed gross premium does not match gross premium on transaction.
Basic Information
Policy No. Insured Name Report Date @ Optional - Upload Transaction @
123456 SLTXCONSTRUCTION 02/08/2023
Drag & Drop your files or Browse
Insured Type
Federal Credit Union (FCU) © Purchasing Group (PG) © Exempt Commercial Purchaser (ECP) © Industrial Insured ©
QO ves ® nNo QO ves ® No QO Yes ® No Q ves ® No
Dates
Effective / Inception Date © Expiration Date Continuous Until Cancelled © Issue Date ©
B3| 01/02/2022 O |8 ovo2z023 [x] O ves o B 02/07/2023
Coverage & Class
Coverage Clear All
(CODE & DESCRIPTION© PREMIUM DELETE
9515 - PROP-COMMERCL FIRE/ALLIED LINE $ 5,000.00 @
Search by coverage code or description... $ @
Total: $5,000.00



https://www.sltx.org/education/training-videos/
https://www.sltx.org/education/training-videos/

Insurers Clear All

INSURER TDI LICENSE NO. NAICNO. PREMIUM % DELETE
COLONY INSURANCE COMPANY 80101036 39993 100.000000 [}
Search by Insurer or TDI License No. or NAIC No.... i}

Total: 100.000000%

Multi-State Transaction Clear All
STATE & TERRITORY @ AMOUNT DELETE
Search by State and Territory ._ s i}
Summary Amount: $0.00

Exempt Premium @

$ 0.00
References
Reference @ API Custom ID

188732

Correct Original Filing @
123456 10579696

oo

Features
Coach mark(s) are available for additional situational context. Click the @ icon.

As an option, you may upload a PDF copy of your insurance document. This will automatically notify
TechSupport via email for review, providing additional feedback or fo document an indeterminate or
questionable transaction. Notfe: Use of this feature is NOT required to complete a “filing” with SLTX.

Step 4: Click CORRECT to submit or file corrected transaction with SLTX.

<Note> All efforts will be made to prevent further or false positive late filings by automatically utilizing
the Report Date of the Pending when calculating the “lateness” of a policy or binder filing (using
“Correct Original Filing” field).

Correct Original Filing ®@
123456 10579696

oo

Note: If any errors are detected, you will see a noftification and the fransaction will not post. Make
necessary corrections and click CORRECT to ensure correction is submitted.
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Step 5: Once transaction is complete and filing is accepted, a “Good Job” confirmation window will
display (as demonstrated below).

Good Job! (& save as POF ©

Pending for Policy No. 123456 has been corrected/resolved.
How do you want to proceed?

‘ Finish Filing

’ Continue Filing Updates

You may print a confirmation of the filing by clicking Save as PDF. You may continue filing by clicking
File Another Type or Continue Filing, or simply click Finish Filing to be returned to the Broker Landing

page.
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Alternative Navigation
Step 1: Select Search/ Edit menu and click Brokers

() HOME
SEARCH/EDIT v
BROKERS
INSURERS
POLICIES

CODES

Step 2: After clicking Brokers from Search/Edit menu, License/Contact tab is loaded by default.

Home / Search - Edit / Brokers / 99999

SLTXTEST AGENCY

TDI License No. 99999 | TDIBroker ID 666666666 | NPN

LICENSE/CONTACT MONTHLY TOTALS FILING / CONTRACTS LATE FILING AUDIT M&A HISTORY SECURITY

License Information

Broker Type License Status License Effective License Expiration
Corporate Active 12/31/2003 12/31/2022

Step 3: Select Filing/Contracts tab, and then the Outstanding Errors (Tags) sub-tab, to perform all
available actions relating to Outstanding Errors (Tags).

Home / Search - Edit / Brokers / 99999

SLTXTEST AGENCY

TDI License No. 99999 | TDIBroker ID 666666666 | NPN

LICENSE/CONTACT MONTHLY TOTALS FILING/ CONTRACTS LATE FILING AUDIT M&A HISTORY SECURITY

.
Filing Preference Contracts Outstanding Errors (Tags) Previous Uploads Coverage & Class Mappings
S
Outstanding Errors / Tags
Delete All Pending ] ‘ Del
DELETE  REPORT BATCH TRANSACTION  EFFECTIVE  TOTAL
PENDING  DATE NO USER POLICYNUMBER  STATUS  TYPE DATE GROSS AGE ERRORS ACTIONS

* FQ| Total Tax does not match computed total tax.
« FR|Stamping Fee does not match computed Stamping Fee.

(m} 04/01/2024 3122 JDOE ABCI12345 PENDING  New Policy 04/22/2019 2563785 39 « HQ| A Coverage Code is required, even when there is no premium for this transaction. /
« 52| Computed gross premium does not match gross premium on transaction.

+ DC| Policy h: ffective after the ion date. Either submit a rei or areversal of
ffective after the d: i

» FQ| Total Tax does not match computed total tax.
&) 04/01/2024 3122 JDOE XY29876 PENDING  Cancellation 04/09/2019  -1367.10 39 » FR| Stamping Fee does not match computed Stamping Fee. /7
« H2| Total gross credited cannot be more than the total gross on the policy
« H4| Premium credited cannot be more than the total premium on the policy
. 52| C jum does not match gros: i i
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Secondary Navigation and Alternate (Manual) Workflow
Step 1: From the Broker Landing page, click Data Entry from the File file.

Pending Payment
How are you today, Your Name Here? MESHR Sy
Broker: SLTX TEST AGENCY A $8,657.30
Pay Invoice
YTD OVERVIEW
Outstanding Errors (Tags)
Policy Premium Policies Total Tax Stamping Fee You have 847 items that

/\ have one or more errors

$13,134,122.36 117 $642,356.81 $6,367.37 (tags).

View Errors (Tags)

+ 86.97% + 98.25% ¥ 86.85% + 91.58%

What would you like to do today?

T FILE Il REPORTS © AUDIT

View and Upload API Filings Policies and Premium Dashboard Complete Policy Audit

Data Entry View Reports

Policy Limits Upload Outstanding Errors (Tags)

Settings & Help

Manage Users Helpful Documents Need More Help?

Step 2: From the Data Entry landing page, click “New Transaction”.

Home / Filing / Data Entry

Data Entry

Get Started

What would you like to do today?

T New Filing / Policy Limits Upload Search / Edit

Used to upload policy limit information, Used to search for and review the detail of any previously
separate from the original transaction’s filing. submitted transaction, and/or to make corrections to or

Used to make a new filing with SLTX, such as a new or
renewal policy / binder, audit, cancellation, premium

endorsement, name change, etc. edit a submitted transaction.

Upload Policy Limits

Recent Filings - Last 20 filings

BATCH  POLICYNO. EFFECTIVE DATE TOTAL GROSS SAVEAS
2832 W123 Installment 08/01/2024 MM $2,464.96 (27
2832 w123 Audit 08/01/2024 MM $246.29 (&8
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Step 3: Select “Update/Correction” from category section then select the PENDING ftile (type of
transaction), then click NEXT.

Home / Filing / Data Entry / Transaction Type
Data Entry

Select Transaction Type

Please select a transaction type to file.

New

Policy document that was issued.

Endorsement
Change(s) toa policy. Used to add or delete coverage
from a policy, and/or certificates to a master policy.

Renewal

Policy issued in subsequent policy terms, to extend an
existing policy, or as the next anniversary period for
multi-year policies paid in installments.

Instaliment

Used to let the insured pay out the premium. Usually set
upin equal amounts. It may be monthly, quarterly, semi-
annually, etc.

Audit

An adjustment of the premium on a policy based onan
audit. An audit must be for the entire time the coverage
was in effect.

Reinstatement

If there was a Cancellation and premium was returned
there would be additional premium for the
reinstatement.

Filing{ Update/Corrections )Reverse Delete

Cancellation
Policy is cancelled at the request of the company or the
insured.

Pending
Tagged or Pended item, representing an item that was
returned to the agent or agency unprocessed.

Step 4: Input policy number of pending transaction (to be corrected) and click SEARCH to locate
transaction. <Feature> Click VIEW to see further details for record(s) displayed. To view assigned
Errors, click ERRORS column.

Home / Filing / Data Entry / Transaction Type / Find a Policy

Update Transaction
Transaction Type Report Date
Pending 02/08/2023

Input the policy number of the Pending and then click Search to locate the Pending to be Updated/Corrected.

Policy No.
1 result found for: Policy No. 123456.
SELECT POLICY NO. TYPE INSURED REPORTDATE  BATCH ERRORS HISTORY
® 123456 Pending SLTXCONSTRUCTION 02/08/2023 5323 2 View
Cancel Next
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Step 5: Select appropriate transaction, then click NEXT.

Home / Filing / Data Entry / Transaction Type / Find a Policy

Update Transaction

Transaction Type Report Date
Pending 02/08/2023

Input the policy number of the Pending and then click Search to locate the Pending to be Updated/Corrected.

Policy No.
1 result found for: Policy No. 123456.
SELECT POLICY NO. TYPE INSURED REPORTDATE  BATCH ERRORS HISTORY

123456 Pending SLTX CONSTRUCTION 02/08/2023 5323 3 View

Cancel Next

Step 6: Previously reported type and sub-type information, including error (tag) descriptions, is copied
from errored fransaction being corrected into the initial Correction entry screen so that you may
make any necessary corrections before moving forward.

Click NEXT to continue with Correction.

Home / Filing / Data Entry / Transaction Type / Find a Policy / Transaction Type (Pended)

Data Entry

Originally Assigned Errors (Tags)

ERRORCODE ~ ERROR DESCRIPTION ERROR REASON
FQ Total Tax does not match computed total tax. Total Tax does not match computed total tax.
FR Stamping Fee does not match computed Stamping Fee. Stamping Fee does not match computed Stamping Fee.
S2 Gross Premium is incorrect. Computed gross premium does not match gross premi transaction.

Transaction Type and Sub-Type Update
New Transaction Type New Sub-Type
New » ~*NOACTION CODE ™

Cancel Next

Step 7: Continue with the “correction” workflow as outlined in the Primary Navigation.
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Version Changes

1.0
First documentation released for Search/Edit>Brokers>Filing/Contracts>Outstanding Errors
(Tags) sub-section (Correction workflow)
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